KoncynabTanus ajsi neiaroron

Cay:x0a mequanuu B 10Y

B coBpemenHOM Mupe KOHGMIMKTBI HEeW30eXHb. OHM MOTYT BO3HUKATh IPH JIHOOBIX
AKU3HEHHBIX OOCTOSITEIbCTBAX B pa3HbIM MEPHOJ Hallero pa3Butus. MHoraa, HEBOJIbHBIE
KOH(UIMKTHI M3-32 0aHAJHHOTO HETIOHMMAHUS M Pa3sHHIBI BO B3IJIS1aX BO3HUKAIOT JIaXe
MEX]y B3pOCIBbIMU — MEJaroraMu U pOAUTEIISIMUA/3aKOHHBIMU MPEACTaBUTEISIMH.

Pa3pemaTL KOH(bJ'II/IKTBI CaMOCTOATCIbHO KOHCTPYKTHBHO W PE3YIBTATHUBHO OKAa3bIBACTCA
CJIOKHO, @ HUHOI'’Ia HCIIOCUJIBHO AK€ B3POCIILIM.

B Takmx ciydasx, u uM nomobueiM I'OTOBbBI ITPUUTU HA IIOMOILb YJIEHBI
CJIYKbbl MEIMALINN.

Cormacio ®enepanbHomy 3akony otT 27.07.2010 Ne 193-®3, nox mnpouedypoit
Meduayuu TIOHUMAETCS CIOCO0 YperyJupOBaHHs CIOPOB NPU COJCHCTBUU MEIUATOpa
Ha OCHOBE T0OPOBOIHHOTO COTJIacHst CTOPOH B EJISIX TOCTHKCHHUS
UMH B3aHMOIIPUEMIIEMOTO PEIICHHUSI.

Meouamop - HE3aBUCHMOE JIAIO, KOTOPOE BBICTYNACT B KauyeCTBE IOCPEIHHKA B
YperyaupoBaHUM KOH(JIMKTA W TIOMOTaeT pPa3pelIuTh CHUTYallMl0 B HHTEpecax
KOH(MIUKTYIOIMHUX (KaKI0T0 KOH(DIUKTYIOIIETO).

B mponecce Meguanmu KOHQIUKTyOIME (MIM OOMAYMK M >KE€pPTBa) BCTpEUAOTCS IS
MIEPEroBOpOB, a BeIyLIUil (MenuaTop) CO3JaeT YCIOBHUS M B3aUMOINOHHMMAaHHs BCeX
YYaCTHUKOB U JUIsl JIOCTM)KEHHUS JOTOBOPEHHOCTH O TMPUEMIIEMBIX ISl HMX BapHaHTax
paspelieHus IpoOIeMsbl.

Cayxba meamanmumm - d3Ta cioyx0a, cocrodm@as M3 pabOTHUKOB 00Opa30BaTeNbHON
OpraHM3alHH.

BbI 0/KHBI 3HaTh, YTO OCHOBHBIMY NPUHIUIIAMU MEAHALNH SBISIOTCS:

- IOBPOBOJIBHOCTDb

Bbl yuyacTByere BO BcTpeue A00pOBONIBHO, Bac HMKTO He NpUHYXJAaeT K Y4acTHIO B
Ipoleaype Meauanry. Bel BipaBe 0TKa3aThCs OT y4acTus B MEAMAIMH, KaK J0 €€ Hayaia,
TaK U B XOZ€ CAMOW MEIUALINH.

- TH®OOPMUPOBAHHOCTD

Menauarop mpenoctaBuT Bam BCio HeoOXoaumyro MH(QOpPMAIMIO O CyTH MEIHallH, €€
Mpollecce U MpaBax yYaCTHUKOB MEAHMALINH.

- KOHOUIEHIIUAJBHOCTD



MenuaTop uiu ciry>k6a MeHaluy He UMEIOT MPaBo pasriiamarh HH(OPMAIIHIO O Mpolecce
Menuanuu. VIckirodeHne cocTaBiisseT WH(oOpMalus, CBsS3aHHAass C BO3MOXKHOH Yyrpo30i
KHU3HH JIMOO BO3MOXKHOCTH COBEPIICHHS TPECTYIUICHHs, TPH BBIABICHHUM 3TOU
nH(pOpMaLlUM MEONATOp CTaBUT YYACTHHUKOB B HM3BECTHOCTb, YTO JaHHas HHQopMaIus
OyzeT pasriamiceHa.

- OTBETCTBEHHOCTb CTOPOH U MEJIUATOPA

Menuatop HeceT OTBETCTBEHHOCTh 3a XOJ BCTPEYH, 3a COOIIOJCHHE YYaCTHHKAMH
MPUHLUIIOB W mpaBuil Meauanuu. OTBETCTBEHHOCTh 3a pe3yjibTaT MeEAUaluu HECyT
CTOPOHBI KOH()JIMKTA, y4YacCTBYIOINIWE B MeAWANHUHA. Meauatop HE MOXKET COBETOBAThH
CTOPOHAM MPHUHSITH TO UIIU HHOE PELIEHHUE M0 CYIIECTBY KOH(DIMKTA.

- HEUTPAJIBHOCTh MEJIJUATOPA

Menuatop B paBHOM CTENEHU IMOJACPKUBAECT CTOPOHBI U UX CTPEMJICHUE B PA3PELICHUU
KoHGuiukTa. Eciin MeamaTrop 4yBCTBYET, YTO HE MOXKET COXPaHITh HEUTPaJbHOCTb, OH
JOJDKEH IIepefaTh €10 IPyroMmy MEAUaTOpy UiIu IPEKPATUTh MEAUALUIO.

Taxum 06pazom, eciau Bel 10OpOBOJIEHO COTIACKUIINCH YIaCTBOBAThH B MPOILIECCE MEIUAIIHH,
TO CIENMATBFHO 0OYYEHHBIHN YeI0BEeK — MeUaTop, OyIeT COACHCTBOBATh BaM B pa3pelleHnun
KOH(JIMKTA, KaK TPEThs HEUTpaabHasi CTOPOHA.

Menuarop HE Oyaer ocyxnate Bac, HE O0yaer pasrinamars nuHopMaiuio, moxy4eHHYIOo
OT Y4aCTHUKOB IIpOLIECCa MEAUALMY HU TUpeKTOpY, HU noannn, HUKOMY.

Menuatop Oymer tonmbko IIOMOI'ATD KOHGIMKTYIOIIMM CTOpPOHAM JOTOBOPUTHCS H
IIPUMTH K B3aUMOBBITOJJHOMY PELICHHUIO.

HOpMaTI/lBHO'HpaBOBOC odecrneyeHue HAECATECJIBbHOCTH CJ'ly)Kﬁl)l MeIUaluu

o @eaepaabHbiii 3axk0H '"'O0 oOpaszoBanumu B Poccuiickoii Peaepanmu'’ or
29.12.2012 N 273-®3

e ®denepanabublii 3akoH oT 27.07.2010 r. N 193-®3 «O0 aabTepHATHBHOI
npoueaype yperyJiupoBaHus CIIOPOB € y4acTHeM IOCPeIHUKA

e Pacnopszkenue IlpaBurenncrBa Poccmiickoini Penepanmu ot 30.07.2014 Ne
1430-p

e Vka3 Ilpesunenta PP or 1 urons 2012 r. N 761 "O HanmonanbHO# cTpaTeruu
aeiictBuii B mHTepecax aerei Ha 2012 - 2017 roapr"

e [IIpuxa3z Ne810 or 21.07.14 O co3paHum Cay:x0d KOJLHOW MeauMaUMHu B
o0pa3oBaTe/IbHbIX Oprann3auusax Boponexkckoi odsacTu

e 3axkoHozarenbHasi 0a3a MeAUALIUH.

e [Ilpuka3 o co3ganuu cayx0bl MeIuAUN

e [Ilonoxkenue o cayxoe mexuanuu B [0Y

e [lIpuxa3 00 yrBe:kaeHUM MOJI0KEeHHS 0 ciay:x0e meauanuu B I0Y

e [lnan padoThl Ci1y:KOBI MeIHaALIUH



o s W

e OcHoBHBIE NMPUHIHUIIBI BOCCTAHOBHTEJILHON Meauanuu

e JIOKYMEHTBI, OpPraHu3ymolue JIesTeJbHOCTh CJIY:KObl MeAHMAllMH U PadoTy
MeanaTopa

'maBHast wenb MeauManuu — TPEBPATUTh NETCKHM caja B Oe3omacHoe, KOMGpOpPTHOE
HPOCTPAHCTBO JUIsl BCEX YYaCTHUKOB O0O0pa30BaTENILHOTO IIporiecca (BOCHHUTAHHUKOB,
BOCIMTATEJICH, pOJUTENCH H T.1.).

Cayx0a Menuaiyy Hy>KHa 7151 MUPHOTO PEIISHHs MPOo0JieM, CHUKEHHUSI YPOBHS arpeccuu B
n/camy W coxpaHeHHs TOOphIX OTHOIICHWH. B MHPOBOIl mMpakTHKE 3TO OJUH M3 CIIOCOOOB
paspelieHus CIopoB, B KOTOPOM HEWTpajbHAas CTOPOHA, Ha3bIBaeMas MeIuaTopoM,
CIOCOOCTBYET BBIPAOOTKE BHECYIEOHOTO PEIICHHUS.

3auem MeaAUuanus HYKHa pO)II/ITeJ'IﬂM?

Meauanust T03BOJIIET pa3peniaTh KOH(IUKT, BRISABISAS €r0 MPUYNHY U JIBHKYIIYIO CHITY,
MpenoTBpalaTh KOHGIUKTBI, o0eperaTh JAeTeld OT arpecCHBHOrO, MOPOM OTBEPrarolero
BO3JICUCTBUS OKPYXKAIOIIEH CPeIbl, KOPPEKTUPOBATH MOBEJACHHUE TE€X, KTO YK€ OCTYIHJICA.

Kpome Toro, meamamusi — 3T0 HHCTPYMEHT IOMOIIY B pa3peuIeHUH KOH(QIMKTOB MEXKIY
JNETbMU-IETbMU, MEXAY AE€TbMU U B3POCIIBIMHU.

3auem MeaAuanus HyKHa I[eTHM?

B mpornecce Menuanuy KakIplid YYaCTHHK, KaK peOCHOK, TaK M B3POCIBINA, KaK OOHIUHK,
Tak M <OKEpPTBa», MOXKET PACCUUTHIBATh Ha TO, YTO OYIET BBICHYIIAH, YCIBIIIAH, €ro
[OCTAPAKOTCS MOHATh, OH CMOKET BBICKa3aTh CBOIO MO3ULIMIO U BUIAECHUE CUTYAIINH, a TAKKE
MOXKET MPEeJIOKUTh CBOIO albTEPHATUBY pazpemieHuss koH@uukta. Takoe oOlieHue B
JIOBEPHUTEIIbHON,  YBAXKHUTEIHHOM  OOCTAaHOBKE, CO3/1a€TCA HEOOXOJWMOE YYBCTBO
0€30MacHOCTH, TJIe MOXET CO3/1aBaThCs pa3pelieHne cropa, Iae CTOPOHBI MOTYT MPUNUTH K
COTJIAIICHUIO, KOTOpOE€, CKOpee BCEro, OyAyT CKJIOHHBI pPeaTu30BbIBaTh, TaK Kak
HEMOCPEICTBEHHO YYACTBOBAJIA B €TI0 CO3/IaAHUMU.

IIpouenypy Meauanum MOKHO YCJI0BHO Pa30MTh HA HECKOJIbKO ITAINOB:

BerynutensHoe cioBo Meauaropa. BeipaboTka oOmux npaBusl oOIIeHHs, POBEpKa Ha
JOOPOBOJIBLHOCTH BCTYIIJICHUS B IPOLIETYPY,

IIpe3zentanms cropoH. Kaxx1oi CTOpoHE OTBOUTHCSA PAaBHOE KOJIMYECTBO BPEMEHH.
Huckyccus,

BripaOoTka penienuii,

[TpunsTHE peeHus, CoralieHue.

B o0miem, MOXHO cKka3aTh CIeAyIolee: YTOOBI IETH YMENIU CAMU BBIXOJIUTH U3 TPYAHOH
CUTYaIlMH, HY)KHO, YTOOBI UM JIaJTi BO3MOXXHOCTh Ha PaBHBIX Y4aCTBOBATh B pa3pelIeHUU
KOH(IMKTOB, MPUCITYIIUBAIACh K MX MHEHHIO. KOHQIMKT B AETCKOM caay, Kak U B
oOmiecTBe, HEM30€KEH, ITO OJHO M3 YCIOBHH pa3BUTHsA Mupa. Ho Hamo yuuThes pemath
€ro MHUpPHBIM TyTeM. Menuanusi, KOHEYHO, HE BOJIIEOHas Majo4yka, KOTopas MHTOM
ynmaguia Obl Bce KOHGIUKTH. OqHako Onarojapsi MEAUaIlid MOXHO XOTs Obl B KaKOW-TO
Mepe CHU3UTH YPOBEHb KOH(MIMKTOB. MOKHO pa3pemiaTh Copbl U KOH(MIUKTHI, HE TOBOJIS
UX 70 OoJiee THKKUX TOCTHEACTBUNA. TO €CTh MOYKHO Ha PaHHUX CTaausAX IOMOYb JCTSM,
YTOOBI OHH HE CTAJIM MPECTYIMHUKAMH WU HE MOMald B CII0XKHYIO KU3HEHHYIO CUTYAIIHIO.



