IHAMSTKA
Mo NMPOPWIAKTHKE NPECTYIJIEHU, COBEPIIEHHBIX ¢ UCNO0JIb30BAHUEM
HH(OPMALMOHHO-TEJIEKOMMYHUKAIUOHHBIX TEXHOJIOT U

K naunbonee pacmpocTpaHEHHBIM BUJAM JUCTAHIIMOHHBIX MOIICHHUYECTB,
COBEpIIICHHBIX Ha Tepputopuu T. CaHkT-IlerepOypra u JIeHMHrpaackoil o0nacTu,
OTHOCSITCSL:

- «pumuHTY — BHJ TUCTAHIIMOHHOTO MOIICHHWYECTBA, MPH COBEPIICHUH
KOTOPOTO 3JIOYMBIIUICHHUKH (B XO0J€ TeJIe(pOHHOTO pa3roBOpa, MOCPEICTBOM
HAIpPaBJICHUS! 3JEKTPOHHOIO MHCbMa WJIM CMC-COOOIICHHS) IOJIy4alOT JIMYHBIE
KOH(UICHIIMATBFHBIC TAHHBIE 0 OAHKOBCKOM KapTe, HOMEPE CueTa, JIOTUHBI ¥ TapoJIn
JUIs BXOJla B MHTEpPHET-OaHK, a TaKkKe Napoiu Oe30MacHOCTH, IO3BOJISIOIINE
MIPOM3BECTH CIUCAHWE HAXOIAIIMXCA Ha OAaHKOBCKOW KapTe NEHEKHBIX CPEJCTB.
KepTtBamu  yKkazaHHOTO BHJIa  MOIICHHMYECTBAa  3a4acCTyl0  CTaHOBSITCS
HE3alUIIEHHbIe,  MalooOpa3oBaHHBIC,  JTOBEPUMBHIE  CIIOM  HACEJICHUA.
[IpencraBisisich 3a4acTyIO0 COTPYTHUKAMU KPEIUTHBIX OpTaHU3aIUi, TPECTYITHUKU
BBOJISIT B 320y K/IeHNE rpaxaaH OTHOCHUTEIFHO COBEpIITAeMbIX
HECaHKI[MOHUPOBAHHBIX  CIIUCAHUM JEHEKHBIX CPEICTB, OCYIIECTBISEMBIX
MOKYINKaxX M T.I., TIOCTE Yero MPOCAT Ha3BaTh KOH(QUIACHIIMATbHBIC CBEICHUS C
LEJbI0 TPECEUEHUSI BOBMOXKHOIO COBEPILEHUS MpecTyIieHus. ['paxkane, 1oBepsis
MOJlydeHHOW WH(OpMaInK, Kemas 00e30MachTh CBOM JEHEKHBIE CpEeICTBa OT
NPECTYMHBIX TMOCATATENBCTB, COOOMIAIOT 3ampalmBaeMylo HH(pOpManuio, B
pE3yNbTaTe Yero 3J0YMBINIJICHHUKN TOXHUIIAIOT MPUHAJICKANTUE UM JCHEKHbIC
CpeacTBa.

- «(hapMUHT» - TIpOLIeypa CKPHITOrO HampaBlieHUs Ha JOXHBIN |P-anpec, To
eCTh HampaBlieHHWE TIOJb30BaTeNsi Ha (UKTUBHBIM BeO-cailT, wyamie BCEro
UCTIONB3YEeMBIA  JIJISI TIPUOOpPETeHUs TOBapoB W yciuyr (0zon.ru, avito.ru,
aliexpress.ru, joom, biglion, kynunaTop, kaccup.py, Owierep, CAalThl MO MPOIAKE
OWJIETOB HAa K//1 U aBHATPAHCIIOPT U JIp.);

- «JIBOMHAs TpaH3aKIus» (MIPH OIUIaTe TOBAPOB M YCIYT MPOJaBEI] COOOIIaeT
00 omubke, MpeasaraeT MOBTOPUTH OMNEpPALMI0, a B JaJbHEHIIEM JEHEKHbIC
CPEICTBA CIMCHIBAIOTCS ABAXKIBI 110 KaXKI0H U3 TPOBEACHHBIX OTepaIlnii)

- «TpanmuHr» (MAHUMYJISIUA C KapTpuaepoM OaHKOMATOB, MO3BOJISIOIIUE
1100 He BO3BpaIIaTh KapTy BIaAembIly, JTHOO CIHMCHIBATH BCE AAHHBIC KapThl IS

JAIbHENIIIET0 UX MCIIOJIb30BaHM).



|. OcHOBHBIE CXeMbI T€IE(POHHOTO MOILIEHHUYECTBA!
1. OO6wman no tenedony.

MomeHHUK 3BOHUT € HE3HAaKOMOIO HOMEpa U MPEACTaBIAECTCS
POJICTBEHHUKOM (3HAKOMBIM) ¥ B3BOJIHOBAHHBIM T'OJIOCOM COOOIIALT, YTO 3aCpKaH
COTPYIHHUKAMU MPABOOXPAHUTEIBHBIX OPraHOB U OOBUHSIETCS B COBEPIICHUH TOTO
Wi uHOro mpectymieHuss (3to Mmoxker Obith JTII, XxpaHenuwe opyxus wWiu
HApKOTHKOB, HAHECCHHWE TSKKUX TEJICCHBIX MOBPEKICHUA M JlaXe YOHMICTBO).
Jlanee B pa3roBop BCTyHaeT SKOObI COTPYAHHK MPaBOOXPAaHUTEIbHBIX OpPraHOB,
KOTOPBIN YBEPEHHBIM TOHOM COOOIIAET, YTO YK€ HE pa3 MoMorai JIOASM TaKuM
obOpazom. [lmsi pemenuss Bompoca HeoOXoauMa OIpeleieHHas CyMMma JCHET,
KOTOPYIO CJIEAYyET NEPEBECTU Ha OINPEACIICHHBIA PAaCUETHBIM CUET WIM IepeaaTh
KaKoMy-11u00 4denoBeky. B opranusanum obOmana no tenedoHy ¢ TpeOOBaHHUEM
BBIKYIa Y4YacCTBYIOT HECKOJbKO NpecTynHukoB. HaOupas TtenedoHHble HOMEpa
HayraJi, MOIIEHHUK MMPOU3HOCUT 3aroTOBICHHYIO (pa3y, a Jajee JOEHCTBYET IO
OOCTOATENBCTBAM, HO HEPEAKO 4YEJIOBEK, KOTOPOMY 3BOHUT MOIICHHUK, CaM
CIIy4ailHO MOJCKAa3bIBAET UM TOTO, KOMY HY>KHA ITOMOIIIb.

AHaNOrMYHbIM 00pa3oM MOTYT 3BOHUTb MOUIEHHUKH COTpPYAHHUKaM
rOCYJapCTBEHHBIX OpPraHoB JHUOO MpEeANpUHUMATENAM U, MPEICTaBIAACH,
HampuMep,  PYKOBOJAWUTEIEM  KaKOro-iubo  TroCyJapCTBEHHOTO  OpraHa
(MpaBOOXpPaHUTEIBHOIO, HAA30PHOIO, KOHTPOJMPYIOUIET0), MOJA MPEIIOoroM
npue3ia KOMUCCUH MPOBEPSAIOIINX TPEOYIOT OPraHU30BaTh JINOO «TETLIbIA IPUEM»
B (hopMe OECIUIaTHOTO MPENOCTaBICHUS yCIyr (MUTaHue, MOJApKU, OpraHu3alus
OTIIbIXa U T.1.), THOO MEPEUHUCIUTh ONPEIEICHHYI0 CYMMY JICHEKHBIX CPEACTB Ha
YKa3aHHBIM pacyeTHBIA CYeT Ul OpPraHU3alMM J0Cyra MPOBEPSAIOMINX WIH
JOCTHKEHHSI HEOOXOUMBIX MOJIOKHUTENBHBIX PE3YJIbTATOB MPOBEPKH.

KAK TTOCTVYIIATh B TAKOM CUTYALINU:

[IpepBaTh pa3roBop U MNEPE3BOHUTH TOMY, O KOM HJIET peub (JIubo B
yKa3aHHBIN TOCYJapCTBEHHBIN opran). Eciiu TenedoH OTKIIIOUEH, HY)KHO CBSI3aThCS
C €ro KOJIJIEraMHu, IPY3bSIMH U POJCTBEHHUKAMU JUIsl yTOUHEHUs nHpopmanuu. Eciu
Bbl momyuynsin 3BOHOK OT SIKOOBI OJM3KOrO POACTBEHHHUKA WM 3HAKOMOIO C
uH(popMalerdn 0 TOM, YTO OH TOMaJl B HENPUATHYIO CHUTYallMIO, B PE3yJbTare
KOTOPOW €My I'pO3HUT BO30YKIEHHE YTOJOBHOIO JIeNa, U €CJIM 3BOHSIIMNA MPOCHUT
nepeiarh B3SITKY SIKOObI COTPYIHHMKY MPaBOOXPAHUTENBHBIX OPraHOB, TOTOBOMY
YPEryJIMpoBaTh BOIPOC, CJIEAYET 3aJaTh YTOUYHSAIOIIME BOIPOCHL: «A Kak s
BBITTSDKY?» nunn «Korma w rie Mbl BUAETWMCH MOCHEAHUNA pa3?», T.€. 3a/1aBaTh
BOIPOCHI, OTBETHl Ha KOTOpBIE 3HAETE TOJILKO Bhl 00a. Eciu BBl pasroBapuBaere
AKOOBI C MPEICTABUTETIEM ITPABOOXPAHUTENLHBIX OPTAHOB, CIIPOCUTE, U3 KAKOTO OH



IPaBOOXPAHUTENILHOTO opraHa (apyroro BemoMmctBa). llocime 3BOHKa criemyer
HaOpath «02», y3HaTb HOMEpP JSKYPHOM YaCTH JaHHOTO OTICICHHUS W
MIOMHTEPECOBATHCS, IEUCTBUTEIBHO JIM POJCTBEHHUK WJIM 3HAKOMBIN JOCTABJICH
Tyza.

Camo TpeboBaHME B3SITKH JOHKHOCTHBIM JIUIIOM SIBJIIETCS IPECTYIUICHUEM.

2. SMS-npocbba 0 moMoIIy.

SMS-coo01ieHusi MO3BOJIAIOT YINPOCTUTh CXeMy OOMaHa MO Tene(oHy.
AOOHEHT noJiy4aeT Ha MOOUITbHBIHN TeredoH coodIIeHHe: «Y MeHs MPoOIeMbl, KUHb
900 py0Ouieii Ha 3TOT HOMEp. MHe He 3BOHHU, ITepe3BOHI0 camy». Hepenko nobasinsercs
oOpaleHue «MaMay, «Ipyr» Wi IpyTrHe.

Ha SMS c ne3naxomvix HoMepoe peazuposams Heb3s, IMo MoZym Oblms
MOUIEHHUKU.

3. TenedoHnHuslit HOMEp-TpaOUTEND.

Ha tenedpon mpuxomutr SMS ¢ npock0oil mepe3BOHUThL HAa YKa3aHHBIN
HOMep MoOmiIbHOTO Tenedona. Ilpocbba Moker OBITH 0O0OCHOBaHa JrOOOM
MPUYUHON — TOMOIIIb IPYTY, U3MEHEHNE Tapu(OB CBSI3H, IPOOJIEMBI CO CBS3BIO WU
c Bameit 6ankoBckoit kapToi u Tak ganee. [locie Toro xak Bel nmepe3BanuBaere,
Bac pmonro pepxar na nuauu. Korma »to Hamoemaetr, Bwl oTkirowaerecr — u
OKa3bIBae€TCsA, YTO ¢ Bamero cyera chnucaHbl KpynHbiE CyMMbl. CyIIeCTBYIOT
CEpPBUCHI C TIJIATHBIM 3BOHKOM, KakK MPaBUJIO 3TO pa3BJieKaTEIbHBIE CEPBUCHI, B
KOTOPBIX YCIYT'M OKa3bIBAIOTCS MO TeiedOHy, U JOMOJHUTEIBHO B3UMAETCS IJ1aTa
3a caM 3BOHOK. Pekitama Takux cepBHCOB Bceraa HHPOPMHUPYET O TOM, YTO 3BOHOK
MJIaTHBINA. MOIIIEHHUKU PETUCTPUPYIOT TAKON CEPBUC U PACIIPOCTPAHSIIOT HOMED 0€3
MPEYIPEKICHUS O CHITUH TUIAThI 32 3BOHOK.

Eouncmeennstit.  cnocod obezonacumov ceb6a om menehoHHbIX
MOWIEHHUKOB - HE 360HUMb NO HE3HAKOMbIM HOMEPAM.

4.TenedoHHbIE BUPYCHI.

OdeHb YacTo UCMONB3YyeTCs (popMa MOIIEHHHYECTBA C MCIOJb30BaHUEM
TenedoHHBIX BUpYycoB. Ha Tenedon aboHEHTa MPUXOAUT COOOIICHHE CIICTYIOIIETO
Buja: «Bam mpunio MMS-coobmienue. [[is moaydeHus: mpouIuTe Mo CChUIKE...).
[Ipu mepexome Mo ykKa3zaHHOMY ajpecy Ha TeledOH CKadyuBaeTcs BHUPYC U
MIPOUCXOJNUT CIIUCAHUE AEHEKHBIX CPEJICTB C BAIETO CUETA.

Jlpyroii BUJ MOIIEHHWYECTBA BBIMISAMT Tak. [Ipu 3aka3ze Kakou-mmuOo
YCIIyTH 4epe3 AK0Obl MOOMJIBHOTO OMepaTropa WM MPU CKAYUBAHUM MOOWIIBHOTO
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KOHTEHTa a0OHEHTy TMPHUXOAWT NpenynpexaeHne Buma: «Bbel cobupaerech
OTIPaBUTh COOOIEHWE HAa KOPOTKUU HOMED ..., JJIS MOATBEPXKICHUS OIEpaIln,
oTmpaBbTe coobmieHne ¢ nudpoit 1, mias ormensl ¢ nudpon 0». Ilpu oTmpaBke
MOATBEP)KIACHUS, CO cYeTa aOOHEHTa CIHCHIBAIOTCS JICHEKHBIE CPEJCTBA.
MoIIIeHHUKHA UCTONB3YIOT CHEIHAIbHBIE IPOTPAMMBI, KOTOPBIE TO3BOJISIOT
aBTOMATHUYECKU TE€HEPUPOBAThH THICSIUM TaKuX coodimeHuil. Cpa3y mociie nepeBoja
JICHeT Ha (aJIbITUBBIA CYET OHU CHUMAIOTCS ¢ TeedoHa.

He cnedyem 360nums no nomepy, ¢ Komopoz2o omnpaeien SMS — enonne
603MOJCHO, YMO 8 IMoMm ciyuae ¢ Bawezo menegpona 6yoem aemomamuyecku

CHAMA KPYNRHAA CymMMa.

5. Bewrpsii B 10T€pee WIKM KaKOro-amoo mpusa.

B cBs3u ¢ MpoBenEeHUEM BCEBO3MOKHBIX PEKIIAMHBIX aKLWW, JOTEpEd U
pPO3BITPBILLIEH, OCOOEHHO C Yy4YacTHUEM paJUOCTAHIMI, MOILIEHHUKH YacTO
UCHOJIB3YIOT UX JUJISl IPUKPBITUSL CBOEH JIeATEIbHOCTH U oOMaHa jojeil. Ha Bam
MOOWJIbHBIA Tene(oH — Kak MpaBWIO, B HOYHOE BpeMs — HOpuxoauT SMS-
COO0O01IeHUE, B KOTOPOM TOBOPUTCS O TOM, YTO B Pe3yJIbTaTe MPOBEACHHOM JIOTEpEU
Bbl BbIMrpanu aBToMOoOMIIb. Yallie BCEro ymoMUHAIOTCSI U3BECTHBIE MHOCTPAHHBIE
Moaenn W Mapku. [lnsg yTrouHeHus Bcex JeTtased Bac mpocsAT moceTuTh
ONpPEJENECHHbIA CAUT U O3HAKOMHUTBLCS C YCIOBHUSIMHU aKIHMH JIMOO MO3BOHUTH IO
OJTHOMY U3 yKa3aHHbIX Tele(OHHbIX HOMEpOB. Bo BpeMs pazroBopa MOILIECHHUKH
COOOIIAIOT O TOM, YTO HAJO BBINOJIHUTH HEOOXOIUMBbIE (POPMATBHOCTH: YIUIATUTD
roClouIMHY U 0OPMUTHL HEOOXOJIMMbIE TOKYMEHTHI. {51 3TOro HeoO6XoauMo
NEPEYUCIUTh Ha CUYET CBOETO MOOMJIBHOTO JCHEKHYI0 CyMMYy, a 3aTeéM Halpatb
OMPENICICHHYI0 KOMOWHAIMI0 1UPp U CUMBOJOB SAKOOBI MJi1 TMPOBEPKHU
NOCTYIUICHUSI ICHET Ha CYET U MOJTyueHUs «Koja peructpanum». Komounaums nudp
Y CUMBOJIOB, KOTOpYIO Bbl Habupaere, Ha caMOM JieJie IBIsIeTCs KOJIOM, Oyaroiaps
KOTOPOMY 3JI0YMBIIIUIEHHUKH [TOJIY4aroT JOCTYII K IEPEUYMCIEHHBIM cpeacTBaM. Kak
TOJIBKO KOJI HaOpaH, CYeT OOHYJSETCs, a MOLIEHHUKH HMCUYE3al0T B HEM3BECTHOM

HaIlpaBJICHUH.

7. 1IpocTtoi koI OT oniepaTtopa CBSI3H.

[Toctynaer 3BOHOK, SKOOBI OT COTPYAHMKA CIY>KObI TEXHUYECKOM
MOJIJICPYKKU OTIepaTopa MOOMIIBHOM CBSI3H, C MPEAJIONKEHUEM TOAKIIOYUTH HOBYIO
AKCKJIIO3UBHYIO YCIYTY WIHM JJIsl TIEPEPETUCTPallMM BO M30€KaHUE OTKIIFOUYCHUS
CBSI3U M3-3a TEXHUUYECKOTO COOsI, WM JIJIS YIIYUIIeHUs] KadecTBa CBs3U. {7151 aToro
a0OHEHTy mpenjaraeTca HaOpaTh TMOJ JUKTOBKY KOJI, KOTOPBIM SIBJISETCS



KOMOWHAIMEN A7 OCYIIECTBICHUS MOOMIBHOTO NIEPEeBO/Ia IEHEXKHBIX CPEICTB CO
cueTa a0OHEHTa Ha CYET 3JI0YMBIILIEHHUKOB.

KAK TTOCTVYIIATh B TAKOW CUTY ALINU:

[lepe3BOHUTH CBOEMY MOOMIBHOMY OTIEpaTOpy JUIsl YTOUHEHUS YCIIOBUH, a
TaK)K€ y3HaTh Kakas CyMMa CIIMILETCS C Balllero cyera mnpu oTnpaske SMS wnn
3BOHKE Ha yKa3aHHbII HOMep, 3aTeM cooluuTe o nmpumenneid Ha Bam Tenedon
uHpopMaruu. Oneparop OIpeneaIuT TOro, KTo OTHpaBisieT 3Tu SMS 1 3a010kupyer
€ro akKayHT.

9.  OmmOoYHBIN EpEeBO CPENICTB.

AOGoneHnTy noctynaer SMS-cooOiieHne 0 MOCTYIIEHUH CPEJCTB Ha €ro
CUET, MEPEBENCHHBIX C MOMOMIBIO yciayru «MoOwibHbIN nepeBoay. Cpa3y nocie
3TOrO MOCTYMAET 3BOHOK M MY)KUMHA (MJIM JKEHILMHA) COOOILIAeT, YTO OIIMOOYHO
nepeBesl EHbI'W Ha €ro CUeT, MPH 3TOM IMPOCHUT BEPHYTh UX OOpPaTHO TeM >Ke
«MoOUNTBHBIM TIEPEBOAOM». B NEeHCTBUTENBHOCTH JEHBIW HE IOCTYMNAIOT Ha
TenedoH, a YeIOBeK MePEeBOAUT CBOM COOCTBEHHBIE cpeacTBa. Eciau mo3BOHUTH MO
yKa3aHHOMY HOMEpY, OH MOKET OBbITh BHE 30HBI 1ocTymna. Kpome Toro, cyniecTByror
TaKhe HOMEpa, MPHU OCYIIECTBICHUH BBI30Ba HA KOTOPHIE C TeledOoHa CHUMAIOTCSA
BCE CPEJICTBA.

KAK TTOCTYTIATh B TAKOM CUTY ALTMU:

Ecnin Bac mpocsaT nepeBecTH SIKOObI OIIMOOYHO MEPEBEICHHYIO CYMMY,
HAIlOMHHUTE, YTO IS ATOTO UCHONB3yeTcs yeK. OTroBOpKa, YTO «YEK MOTEPSHY,
CKOpee BCEero, CBUAECTEILCTBYET O TOM, 4YTO ¢ BaMu o011aeTcst MOIICHHUK.

MOHMEHHHUYECTBA C BAHKOBCKUMHU KAPTAMHA

bankoBckasg kapra — 3TO HMHCTPYMEHT JJIsl COBEPIICHUS IUIATEXKEH WU
JIOCTYTIAa K HAJTMYHBIM CPEICTBaM Ha CUETe, HEe TPEOYIOMUMI AJII STOTO MPUCYTCTBUSA
B Oanke. Ho mpoctoTa ucnoiap30BaHus OAaHKOBCKUX KapT OCTABJISET MHOXECTBO
J1a3eeK ISl MOLIEHHUKOB.

1. Bam npuxomuT cooOuieHue o ToMm, yTo Bamia OaHKOBCKas kapTa
3abnokupoBana. [Ipennaraercsa OecrjaTHO MO3BOHUTH Ha OMPEACICHHBIA HOMEP
JUIs ToJiydeHus mnoapoOHor mHdopmanmu. Korma Bel 3BOHUTE 1O YKa3zaHHOMY
tenedoHy, Bam coobmarT 0 ToM, 4TO Ha cepBepe, OTBEUAIOIIEM 3a OOCTYKUBaHUE
KapThl, TPOU30IIIEN COOM, a 3aTeM MPOCIT cooOIUTh, HOMep KapThl U [TMH-kox s
ee epeperucTpaLum.



310yMBIIUICHHUKAM HYK€H Jullb Homep Bamei kaptel u [IMH-kon, kak
ToJIbKO BBI B coobmiuTe, neHsru 0yayT cHATH ¢ Bamero cuera.

Hu oona opzanuszayusn, exknwuas 0aHK, He enpase mpebdosamv Baw
ITUH-k00! /Ina mozo, umoodbl npoeepumov nOCMynueuiyio ungopmayuio o
Onokuposanuu Kapmbol, HeEOOX00UMO NO360HUMb 6 KIAUEHMCKYIO CIYHCOy
nooodepycku oanka. Ckopee ecezo, Bam omeemam, umo Hukaxux c6oes Ha
cepseepe He npoucxoouno, a Bawa kapma npooonscaem oocaysyicusamocsa
oankom.

2.  Ecnu Bbl yTpaTuim kapTy HEMEIJIEHHO €€ OJIOKUpYyHTE.

3. Ilpm mpoBeneHWHM omepamnyii ¢ KapTOW MONB3YHUTECh TOIBKO TEMH
OaHKOMaTaMH, KOTOPbIE PACIIOJIOKEHbI B OE30MACHBIX MeCTax U 000pYIOBaHbI
CUCTEMOUN BHUICOHAOIIONEHUS M OXPAHOM: B TOCYIAPCTBEHHBIX YUYPEKICHUSAX,
0aHKax, KPYIHBIX TOPTOBBIX IIEHTpaxX U T.J1.

4. Cosepuias onepauuu C INIACTUKOBOW KApPTOM, CIEAUTE, YTOOBI PAIOM
He ObUIo moctopoHHMX jroAeil. Habupas [IMH-kon, npukpeiBaiitTe KiaBHATYpy
pykoil. PexBu3uTel u mro0asd mpodass HHPOpMALHUS O TOM, CKOJIBKO CpelcTB Bbl
CHSUIM M Kakue HU(pPbl BBOJIWUIM B OaHKOMAar, MOTYT OBITh HCIIOJIb30BAHBI
MOIIIEHHUKAMHU.

5. OoOpamaiiTe BHUMaHUE HAa KapTONPUEMHHUK U KJIaBUaTypy OaHKoMara.
Ecnu oHn 000py/10BaHbl KaKUMH-JIMOO JOMOIHUTENbHBIMA YCTPOMCTBAMHU, TO OT
UCIIOJIb30BaHUs JAaHHOTO OaHKOMaTa JIydllle BO3JEpP>KaThCs U COOOLIUTH O CBOMX
MOJIO3PEHHUAX N0 YKa3aHHOMY Ha HEM TeneoHy.

6. B ciydae HekoppekTHOH paboOThl OaHKOMaTa — €CJIM OH JOJTOe BpeMs
HaXOJIUTCS B PEXHMME OXHJIAHMS WIA CAaMOIIPOM3BOJBHO NEPE3arpyX aercs —
OTKQXUTECh OT €ro MCHoJb30BaHus. Bennka BepoATHOCTH TOro, 4YTO OH
NepernporpaMMUpPOBaH 3710yMbIIIJIEHHUKAMH.

7.  XWIleHHs ¢ KapT, HOJKIIOUEHHBIX K OMIIMN O€CKOHTAKTHBIX MJIATEXEH.
s mpoBeAeHUs OTUIATHI IO TAKOM KapTe JOCTATOYHO MPUJIOKUTH €€ K TEpPMHUHAITY.
Broa [IMH-koxa He TpeOyeTcs ecinu cymma He nipeBsbimiaet 1 000 pyoseit. [Tpu srom
KOJIMYECTBO PACXOJIHBIX TPAH3AKIMK HE OorpaHnyeHo. UTOOBI MOJYyYUTh NIEHBIH,
MOIIIEHHUKY Ja)kK€ He IMOHAJA00UTCA BOpOBaTh KapTy Yy KiueHta. Ecim B
OOIIIECTBEHHOM TPAHCIOPTE TOJHECTH YCTPOMCTBO K CyMKE WIM KapMaHy
BJIaJI€JIblIa, TO CPEACTBA CIMIIYTCS. [ 3TUX 11esieil MOIIEHHUKN U3rOTaBIUBAIOT
CaMOJICJIbHbIE ~ TIEPEHOCHBIE CUMTHIBATENIM WM  HCIOJB3YIOT OaHKOBCKHE
TepMUHAJTBI, 0()OPMIICHHBIC 110 PUKTUBHBIM JOKYMEHTaM.

Kaxk oGe3omacuth ce0s 0T MOIIIEHHHUKOB:



1. YcranoButh Ha TenedoH (KOMIBIOTEP) COBPEMEHHOE JUIIEH3UPOBAHHOE
aHTUBUPYCHOE ITPOrPAMMHOE O0ECIICUEHHE.

2. He ycranaBnuBaiiTe U He coxXpaHsiTe 03 IpeABapUTEILHON IPOBEPKHU
AaHTUBUPYCHOW TIporpaMmoi  (ailyibl, TMOJydYeHHbIE W3 HEHAJAC)KHBIX
HMCTOYHUKOB: CKAuYaHHbIE C HEM3BECTHBIX CAWTOB, NPHUCIAHHBIE IIO
AJIEKTPOHHOM TOYTe (MTOI03pUTENbHBIEC (DAMITBI Ty4UIlle Cpa3y yAasITh).

3. Ucnonp3yiiTe mapoiau He cBsi3aHHbIE ¢ BammMu nepcoHallbHBIMU JaHHBIMH.

4. He coo0mare JaHHBIE KapThl, Mapoild U JPYIyl0 MEPCOHATBHYIO
nHpopMaruio.

5. IloctaBbTe TUMUT Ha CyMMY CIHCAHUU WM MEPEBOJA B JTUYHOM KaOWHETE
OaHKa.

6. Ilo BceM BO3HMKAIOIIMM BOIIpOCcaM o0pamaThcs B OaHK, BHIIABIINN KapTy.

7. He BBIMONHATH HUKAKUX CPOYHBIX 3alPOCOB K JCUCTBHUIO, B TOM YHCIIE T10
YCTaHOBKE KaKuX ObI TO HU OBLIO MPUIIOKEHUN.

8. He nepexouTh HH MO0 KAKMM CChUIKaM, KOTOpPbIC PUXOAT Ha e-mail wim o
SMS.

9. OOpamiarh Ha Bce coOOIIeHUsT OT OaHKa (HAmpUMep, €CIM OHU COJAEpIKaT
rpaMMaTHYECKUE OILINOKH).

10.He nepe3BaHuBaTh M0 HOMEpaM, KOTOpbIe IPUXOAIT Ha e-mail niu mo SMS.

bynbre 6auTenbHbI!

INAMSATKA
«TeseoHHbIe MOLLICHHUYECTBA

OcHOBHBIE€ CIOCOOBI JUCTAHIIMOHHBIX XUIIEHUN IEHEKHBIX CPECTB, MPU KOTOPHIX
MOIIIEHHUKHU BBOJIAT rpaxkaaH B 3201y KACHUE MTOCPEACTBOM Teae()OHHBIX 3BOHKOB:
BapuanTt Ne 1 (3BOHOK COTpYJIHUKA OaHKA), KOTJIa HCM3BECTHBINA MPEICTABISICTCS
COTPYIHHUKOM CIYX)Obl O€30MacHOCTH KaKoro-imbo OaHKa MU COOOINAET, YTO C
Bamiero 6aHKOBCKOTO cueTa MPOUCXOIAT ONEpalyy MO0 HECAHKIMOHUPOBAHHOMY
CIIMCAHMIO JICHEKHBIX CPEACTB, M B ILEJAX OE30MacHOCTH cYeTa Mpeajiaraet
MEepPeBECTH  COCPEKECHHMs] HA  «PE3CPBHBIN» WM «OE30MAaCHBIN»  CUeT.
Pacnipoctpanensl cinydae cooOmienust mHpopmaruu o0 odopmiieHnn Ha Bac
KpeauTa ¢ HEOOXOAMMOCTH TIPOWTH B TPWIOKEHUW oOHJaiH-banka 1o
ONpeIeIEHHON CCHIIKE JIJIsl €T0 aHHYJIUPOBAHUS (BBIIOJIHUTH UHBIE UHCTPYKIIHH).

Bapuant Ne 2 (3BOHOK COTPYJHHKA TPaBOOXPAHUTEIBHBIX OPraHOB), KOTa
HEU3BECTHBIM MPEJICTABISIETCS COTPYAHUKOM IMOJUIMU, CIEI0BaTelieM W T.JI. U
COOOIIIaeT, YTO MPOBOJIUTCS CIICHIOTIEPAIIHS] IO TTOMMKE MOIICHHUKOB U JIJISI 3TOTO




HEO0OXOJMMO MEepPEeBECTH JACHBIU Ha «CHelUalbHbI» cyeT. [Ipu aTom TpebyeT He
3BOHUTH B OaHK, TaK KaK COTPYJHUKH OaHKa 320/IHO C MOIIIEHHUKaMHU.
Bapuant Ne 3, korja Hew3BeCTHBIM cooOIiaer, yto Bamr poacTBEHHUK, TUOO
ONM3KUI dYeloBeK monanx B Oeny (HampuMep, MAIIMHOW COWMJI 4esloBeKa WU
OOBHMHSIETCS] B COBEPILIECHUHN NMPECTYIUICHHUS] ), U 33JIep>KaH COTPYAHUKAMU TMOJIUIUH,
U 9TO N7 OCBOOOXKIICHHUSI HEOOXOAMMO TEPEBECTH Ha CUET JCHEKHBIE CPEJCTBA
a00 I MPUMHPEHUS C MMOCTPAIABIIAM JIHOO B Ka4eCTBE B3STKH COTPYIHHKAM
noauiuu. BO3MOXHBI BapuUaHTBI, TP KOTOPBIX B Pa3roBOpE MOXKET MHPHUHSTH
ydacThe SKOObI COTPYIHHUK TOJUIIANA, KOTOPBIH OYJET MOATBEPKAATh CKa3aHHOE.

IMBAYHO 3HATDb!!! — 510 3B0HAT MOIIeHHMKH (HE 00paniaiTe BHUMAHHE
Ha TO, YTO OompenenuBiniics Ha Bamem tenedoHe HOMEP MOXKET COOTBETCTBOBATh
HoMepy TesnedonHa Baiero 6aHka Uiiu NpaBOOXPAHUTENILHBIX OPTaHOB, 3a4aCTYIO —
MockoBckoro peruona (499, 495... u T.4.), Tak KaK MPU MOMOIIM CHEIUATHHBIX
YCTPOWCTB MOIIIEHHUKN MEHSIOT HOMEpa Ha a0COJIIOTHO JIIOOOM HOMEp — Tak
Ha3bIBAEMbIE IOJIMEHHbBIE HOMEPA), COTPYIHUKHA OAHKOB HMKOT/A HE 3BOHST CBOUM
KJIMEHTaM, U TeM 0OoJiee, HUKOrAa He TpeOyIT NMEPEeBOAUTHh C JUYHOIO CueTa
neHbru. [IpeacraBuTeny NpaBOOXPAHUTEIBHBIX OPraHOB MOTYT 3BOHUTH TOJIBKO
JUIS BBI30BA B IOMELICHUSI MTPABOOXPAHUTEIBHBIX OPraHOB C ILIEJBIO MOJYy4YECHUS
OOBbSICHEHUH, HUCTPEOOBAHMS JTOKYMEHTOB IO HAXOJSIIMMCS B IPOU3BOJICTBE
YTOJIOBHBIM JIeJIaM U MaTepualiaM MpoOBEPOK.

INIPABHWJIO: He3aMeAJIUTEIbHO MIPEePBaTh Pa3roBop, HU B KOeM CJydae
He co00ImAaTh CBOM NMepcoHabHbIe HaHHbIe (DUO, B kakux O6ankax y Bac wmm y
Bammix OJM3KHX OTKPBITHI CYETa), PEKBU3HTHI CUYETOB, MMH-KOAbI 0AHKOBCKHX
KApT, HM NPU KAKHUX YCJOBHUSIX He BBINOJHATHh MHCTPYKUUHM 3BOHUBIIEIrO;
MepPe3BOHUTh POJACTBEHHHKY, OT JHIA KOTOPOr0 MOCTYNHJI 3BOHOK H
nepenpoBepuTh HHGopManuw (OyabTe YBEPECHBI, YTO OHA HE MOITBEPIUTCS).

u NIOMHHUTE, MOIICHHUKH OTJIUYIHbIC IICUX0JI0I'H, OHHU HperaCHO lOpI/IIlI/I‘IeCKI/I
H TEXHUYECCKH MMOATOTOBJICHBI, BCECrAa OYCHb yﬁeI[I/ITe.JIbeI, Ilpy)l(e.JIl()ﬁHLI ) |
C HepBbIX CeKyHIl pa3r030pa C JEerkKkoCThb10 MOFyT B HEIro yB.]Iellb.

HE JABAVMTE MOIIIEHHUKAM 9TOH BO3MOKHOCTH !!!

HU B KOEM CJYYAE HE BCTYHAUTE C
MOIIEHHUKAMHY B PA3T'OBOP!!!

[Ipexxne yeM MpUHATH JTIOOBIE PEIICHUS TOCOBETYHUTECh C POJHBIMU U JIPY3bSIMU,
mpoBepbTe WH(MOpPMAIMI0O W HE TPEANPUHUMANTE JCHUCTBUN B TMEPBBIC CYTKH,
oOymMaiiTe TMOCHEACTBUSI M BCE BapuaHThl pa3BUTUS COOBITHI. OCHOBHOE
TpeOOBaHWE MOIIICHHUKOB — HEMEIJICHHBIC TPEOOBaHUSI, HEMEICHHBIC JICHCTBHUSI.



